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Boeing Australia  
Boeing Australia represents the company’s largest operational footprint outside 
the United States. With more than 3,400 employees at 27 sites and a heritage 
stretching back more than 85 years, Boeing is an integral part of the aerospace 
and defense fabric of Australia, offering long-term partnerships based on trust 
and performance. 

Every day, some 120,000 people fly on Boeing airplanes in Australia. On the 
defense front, Boeing products and services are key components of Australia’s 
world-class defense capability. 

Over the past three years, strong operating results helped drive onshore 
revenues totaling some $8.7 billion, with around $12.5 billion in orders from both 
commercial and defense customers. 

The company has seven wholly owned Australian subsidiaries: 

• Boeing Australia Holdings, Ltd. Established in 2002 and headquartered in 
Sydney. 

• Boeing Aerostructures Australia. Australia’s only manufacturer of complex 
aerostructures, including rudders for the Boeing 777 and the movable trailing 
edge control surfaces for the 787 Dreamliner. 

• Boeing Defence Australia. One of Australia’s leading defense companies, 
specializing in the support, maintenance, modification and upgrade of 
defense platforms and in communications, training and logistics. 

• Boeing Training & Flight Services Australia. A world-class provider of 
commercial flight and technical training to domestic and international airlines. 

• Aviall Australia. A leading supply-chain management provider of new 
aviation parts and aftermarket services that distributes products to aerospace, 
defense and maritime customers. 

• Insitu Pacific. A provider of unmanned aerial systems for commercial and 
military applications. Its Brisbane office acts as the regional headquarters for 
the Asia-Pacific and Middle East regions. 

• Jeppesen Australia. A supplier of charting, navigation and scheduling 
services for rail, air and logistics customers. 
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The company is also represented in Australia by: 

• Boeing Commercial Airplanes. Its Sales and Field Services offices have 
been operating in Australia since 1959. 

• Boeing Defense, Space & Security. The parent company of Boeing 
Defence Australia, its Business Development and Product Support 
organizations work closely with the Australian Defence Force to provide 
leading-edge platforms, services and solutions. 

• Boeing Research & Technology-Australia. Since 2008, this organization 
has operated as the focal point for Boeing’s research and development 
collaboration with Australian industry, government and academia, building on 
partnerships that go back decades. 

Boeing Commercial Airplanes 

Boeing Commercial Airplanes opened its Australian office in 1959 when Qantas 
became the first international customer for the Boeing 707. Since that time, 
Boeing has enjoyed strong market share in the Australian commercial market. 

Qantas operates one of the world’s largest fleets of 747 airplanes, along with 
717, 737 and twin-aisle 767 airplanes. The Qantas Group has 14 787 Dreamliner 
airplanes on order for subsidiary Jetstar, with options and purchase rights for an 
additional 50 aircraft. Qantas also has purchased 65 Next-Generation 737 
airplanes, with 14 scheduled for delivery in 2012 and 2013. 

Under the Virgin Blue brand, Virgin Australia domestic services were launched in 
2000 with two 737-400 airplanes. The airline operates more than 70 Boeing 
Next-Generation 737 airplanes and five 777-300ERs in its fleet. The airline has 
31 Next-Generation 737s scheduled for delivery between 2013 and 2016. In July 
2012, Virgin Australia became the first Australian airline to order the fuel-efficient 
737 MAX. Virgin Australia ordered 23 737 MAX 8 aircraft with options for another 
four 737 MAXs. 

Boeing Defense, Space & Security 

In 2012, Boeing Defense, Space & Security had orders of more than $550 million 
in Australia. Defense, Space & Security successes over the past five years have 
included the placement of C-17, F/A-18F and ScanEagle with the Australian 
Defence Force. Seven new CH-47F helicopters were placed under contract in 
late 2011, and P-8 and extended-range Joint Direct Attack Munition (JDAM) are 
in the forward Defence Force plan. In May 2013, the Australian government 
announced it would purchase 12 EA-18 Growler electronic attack aircraft. The 
current installed Boeing base provides a strong foundation for future growth. 
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Defense, Space & Security platforms, products and services in Australia include: 

• Royal Australian Air Force: 

• 71 F/A-18 Classic Hornets and 24 F/A-18F Super Hornets — all 24 
delivered ahead of schedule and under budget. 

• Six C-17 Globemaster aircraft. 

• Six Wedgetail aircraft. 

• Two 737 Boeing Business Jet airplanes for very very important person 
(VVIP) transport. 

• Harpoon Block II and JDAMs. 

• Support and training programs for Super Hornet, C-17 and Wedgetail. 

• Australian Army: 

• Five CH-47D Chinook helicopters, with seven additional CH-47Fs on 
order. 

• ScanEagle. 

• Royal Australian Navy: 

• Argon early warning/electronic support measures systems. 

• Harpoon Block II. 

Vigilare and the Modernised High Frequency Communications System (HFMoD) 
were delivered in 2011 and are in service. All six Wedgetail aircraft have been 
delivered to the Royal Australian Air Force. 

Defense, Space & Security operations in Australia are also represented by 
Boeing Defence Australia, Insitu Pacific and Boeing Research & Technology-
Australia (BR&T-A). 

Boeing Defence Australia, with some 1,300 employees at 15 locations 
throughout Australia, has annual revenues in the order of $300 million. In 2008, 
the organization was restructured to create better alignment and integration with 
Defense, Space & Security. Since then, Boeing Defence Australia has been 
focused on program execution and cost reduction and has received the highest 
customer score cards in its history. Boeing Defence Australia’s current business 
is largely focused on integrated logistics; on the support, maintenance, 
modification and upgrade of Boeing platforms; and on training, including 
rotorcraft training for Australian Army Aviation assets. 
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Insitu Pacific, established in Australia in June 2009, provides services, sales and 
through-life support for a range of unmanned systems to both military and 
commercial customers. Insitu Pacific is U.S.-based Insitu Inc.’s first international 
expansion. Based in Brisbane, it has some 70 employees and serves customer 
needs in the wider Asia-Pacific region and the Middle East. The organization had 
sales in 2012 of $34 million. Insitu Pacific’s ScanEagle was deployed in support 
of Australian troops in Afghanistan, where it flew more than 40,000 combat 
hours. Insitu Pacific is also involved in a world-leading effort to expand 
unmanned airborne system (UAS) applications into the commercial arena, 
including a recent trial funded by the oil and gas industry for marine mammal 
monitoring off the coasts of Australia. 

Boeing Research & Technology-Australia 

Boeing Research & Technology-Australia (BR&T-A) was established in early 
2008 to support the future growth and profitability of the Boeing Australia 
business units and the broader Boeing enterprise. BR&T-A maintains a balanced 
and focused portfolio measured against the following key success factors: 

• Researching products and services transitioning into profitable Boeing 
Australia business units in a timely manner (good research planning and 
execution). 

• Working with local partners across the National Innovation system on highly 
collaborative and leveraged research programs (leveraging world class non-
Boeing expertise where synergies make strategic sense). 

• Investing in the development of the next generation of in-country aerospace 
scientists and engineers (a pipeline of new talent and technical leadership). 

The BR&T-A research portfolio primarily supports the following Boeing Australia 
business units: 

• Boeing Aerostructures Australia (BAA Melbourne). 

• Boeing Defence Australia (BDA Brisbane). 

• Insitu Pacific Limited (IPL Brisbane). 

• Boeing Training and Flight Services (BT&FS Brisbane). 

BR&T-A has a footprint at Fishermans Bend in Melbourne (co-located with 
Boeing Aerostructures Australia) and Brisbane (co-located with Boeing Defence 
Australia). The BR&T-A operation currently has 44 staff, including 38 
researchers. 

BR&T-A’s most significant investment is through the Melbourne Tech Centre, 
which is delivering cost and productivity advantages to Boeing Aerostructures 
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Australia, especially in support of their production rate ramp-up for 787 
Dreamliner trailing edge components. The Melbourne Tech Centre has a 
research portfolio focused on: 

• Next-generation materials for resin-infused composites to meet targets for 
improved performance, rapid processing and reduced environmental impact. 

• Integrated structures using resin-infused composites, with a focus on reduced 
recurring cost and weight through parts count reduction and unitized 
architectures, targeting 

• Flaps and control surface structures. 

• Propulsion structures. 

• Light robotics for manufacturing automation, including 

• Automated dry fiber layup for 787 moving trailing edge components. 

• Full-sized determinant assembly. 

• Light robotics for repair automation, including 

• Automated composite scarfing, mould manufacturing and drilling for 
aircraft on the ground. 

• Recurring thrust reverser scarfing in concert with Boeing Australia 
Component Repairs (BACR). 

The BR&T-A Brisbane Tech Centre primarily supports Insitu Pacific, Boeing 
Training & Flight Services and Boeing Defence Australia as well as leading the 
biofuels research strategy for Australia. The Brisbane Tech Centre is pursuing 
the following research programs: 

• Human factors — the application of gaze-tracking technology to support 
more efficient aircrew training. 

• Advanced autonomy — enabling commercial UAS operations in civilian 
airspace through certification of automated flight controls, development of 
appropriate regulations, wide-area multiband communications, sense-and-
act technologies and mobile aircraft-tracking systems. 

• Command and control — cost-effective C2 applications for military 
tactical and emergency services environments. 

• Advanced manufacturing technologies — technologies such as 
supersonic particle deposition and incremental sheet forming in support of 
aircraft maintenance and repairs. 
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• Aviation biofuels — life cycle analyses of biofuels to rigorously 
understand the sustainability credentials of our regional options and 
strategies in line with the Flight Path Sustainable Aviation Biofuels 
Roadmap (May 2011). 

Boeing has enjoyed a successful 22-year relationship with Australia’s leading 
government research body, the Commonwealth Scientific Industrial Research 
Organisation (CSIRO). In 2011, CSIRO was recognized with a Leader’s Choice 
award in the academia category of the Boeing Supplier of the Year Awards. Top 
Coat Reactivation, a joint project of Boeing Research & Technology, Boeing 
Commercial Airplanes and CSIRO, was awarded a CSIRO Medal for Research 
Excellence in October 2012. 

BR&T-A also has relationships with nine Australian universities, including 
managing the higher education and science, technology, engineering, and 
mathematics (STEM) strategic universities program with the University of 
Queensland, Queensland University of Technology and Royal Melbourne 
Institute of Technology (RMIT University). Boeing is also the lead participant and 
chair of the Australian Advanced Manufacturing Research Centre (AusAMRC) 
with the Swinburne University of Technology in Melbourne. In addition, BR&T-A 
has a number of active Australian Research Council (ARC) Linkage Grants and 
collaborative research partnerships in areas of strategic focus for the portfolio 
and is the leading partner for the Defence Science and Technology Organisation 
(DSTO) Strategic Research Alliance in Australia. 

Ian Thomas, the Boeing Australia CVP, has been appointed by the minister of 
Industry & Innovation to chair the Australian Manufacturing Leaders Group 
(MLG) following the Prime Minister’s Taskforce on Manufacturing in 2012, and 
Michael Edwards, the BR&T-A general manager, co-chairs the Technical 
Working Group in support of the MLG. Edwards has also been appointed by the 
minister of Defence to provide high-level advice regarding the new Defence 
Trade Controls Act (2012) through membership of the Strengthened Export 
Controls Steering Group over 2013–4. 

Industry Partners 

Boeing Australia contributes significantly to the Australian economy, spending 
more than $250 million annually with hundreds of local suppliers. It also provides 
work for many small businesses. Boeing Australia partners with government, 
industry and universities to develop and deliver world-class innovation, research 
and technology and also supports the development of skills needed to 
successfully compete on a global scale. 

The Boeing Office of Australian Industry Capability (OAIC) is a highly successful 
partnership between Boeing, the Defence Materiel Organisation and local 
companies. Since November 2007, Australian suppliers have won more than 
$250 million in contracts under the program, which offers a variety of training and 
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mentoring programs, including program management, business development 
and communications training as well as hands-on classes in subjects such as 
high-speed titanium and aluminum machining, geometric dimensioning and 
tolerancing, and quality assurance and lean manufacturing — essential 
aerospace skills required by global companies. Four participants each year are 
selected to participate in a week-long executive training program at the Boeing 
Leadership Center in St. Louis, Mo. 

Sustainability and the Environment 

Environmental issues and climate change remain key areas of interest and 
concern to Boeing Australia. 

Boeing is the founding member of the Defence Industry Sustainability Forum, 
founded in late 2009. The group acts as a single point of contact for defense 
contractors and regulators and partners on environmental projects such as 
recycling and energy reduction on defense bases. 

Boeing Defence Australia has set a goal of certifying all its operations to the 
international environmental management standard ISO 14001. The first site, at 
Royal Australia Air Force Amberley in Queensland, achieved this goal in early 
2011. 

Since 2009, Boeing Australia has produced annual submissions under the 
National Greenhouse and Energy Reporting Act, reducing energy consumption 
and greenhouse gas emissions by 9 percent. Many Boeing sites in Australia also 
have environmental action plans, created with input from all employees to identify 
energy and waste reduction opportunities. Initiatives have included separating 
and recycling materials, installing sensor lights and water efficiency devices, 
reducing water consumption, and eliminating waste. 

Since 2007, Boeing has convened an annual Aero Environment Summit that 
brings together representatives from airlines, airports, manufacturers, 
government agencies, environment organizations, universities and research 
bodies. The summit presents the latest findings in the field, updates partners on 
programs, shares ideas, and inspires the industry through collaboration and joint 
action. As a result, Boeing remains a leader in this critical sphere and is widely 
credited for encouraging critical debate, discussion and action, with the aim of 
creating a carbon-neutral aviation industry by 2020. 

Community  

Over the past five years, Boeing has donated more than $3 million to support a 
number of Australian community groups, including recovery efforts following the 
Queensland floods and cyclone in 2010, the Christchurch earthquake in early 
2011 and the Victorian bushfires in 2009. 
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In addition to emergency relief, Boeing Australia has created partnerships that 
offer opportunities to inspire, inform and engage others, including employees, as 
part of its Global Corporate Citizenship (GCC) program. 

GCC partners include: 

• The Australian War Memorial, which has a mandate to “encourage others to 
remember, interpret and understand the Australian experience of war and its 
enduring impact on Australian.” 

• The Smith Family Foundation, which Boeing Australia has partnered with for 
40 years. Today, Boeing Australia supports the foundation’s Learning for Life 
program, which helps young children get the best possible start by exposing 
them to a range of early learning opportunities. As well as Boeing’s financial 
support, many Boeing employees are engaged in Smith Family activities in 
their own local communities. 

• Greening Australia, a long-term Boeing partner, organizes tree-planting days 
and other environmental activities in which Boeing employees participate. 

• The Stephanie Alexander Kitchen Garden Foundation, which is supporting 
sustainability by encouraging school-aged children to learn about healthy food 
production and preparation, is also a strong partner on the environmental 
front. 

In addition to supporting communities through these organizations, Boeing is 
actively working to encourage young people through educational opportunities in 
the areas of science, engineering and technology. For example, Boeing Defence 
Australia supports the Gateway Schools program, which is an initiative between 
the Queensland government and industry bodies to encourage Queensland high 
school students to seek aerospace careers. At present, 17 schools across the 
state are involved in the project, and 24 schools offer the aerospace studies 
curriculum to more than 1,200 year 11 and 12 students. 

Boeing also works closely with selected Australian universities to enhance 
undergraduate curricula, support continuing education of Boeing employees, 
recruit candidates for employment and collaborate on research that benefits the 
company’s long-term business needs. Since 2008, Boeing has contributed more 
than $475,000 to Australian universities and is currently supporting the University 
of Queensland, Queensland University of Technology, and RMIT University. 

A key element of the BR&T-A mission is to develop the next generation of 
aerospace scientists and engineers in Australia, and this is achieved through a 
variety of investments, including the strategic universities program outlined 
above. BR&T-A also sponsor such key events as the UAV Outback Challenge for 
tertiary institutions and high schools (in concert with Insitu Pacific), the CSIRO 
Titanium Challenge and the Australian Youth Aerospace Forum. In addition, 
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BR&T-A sponsors up to 14 students (postgraduate and doctoral) through a 
number of government-funded Australian Research Council Linkage Grants, 
among a variety of other support and engagement events across the university 
and education sector. 

Summary 

Boeing Australia is investing in talent, technology, innovation, sustainability and 
communities. With more than 3,400 employees at 27 sites and a heritage 
stretching back more than 85 years, Boeing is part of the fabric of Australia, 
offering long-term partnerships based on trust and performance. 

Every day, nearly 120,000 people fly on Boeing airplanes in Australia, and 
Boeing products and services form a key part of Australia’s world-class defence 
capability. 

Boeing Australia has helped create and underpin an enduring and valuable 
partnership for The Boeing Company. Australia is more than just an important 
market for the company — it is a place where, as an enterprise, we are finding 
and creating value, so that Boeing can be both more competitive in Australia and 
a more agile and successful global company. 

# # # 

Contact: 
Allison Bone 
Communications Director, Boeing Australia and New Zealand 
+61 2 9086 3300 
allison.bone@boeing.com 
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